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What might you be eligible for?

|

And remember, we've done our best, but no

rights can be derived from this document and

Extra year of student

Dit stroomschema in NL?

www.loshbo.nl/voorziening

it can never cover everything 100%. 1

(But it covers a lot quite well)

Extension of diploma

period?

Wha'g is it?

Conversion of
performance grant?

What is it?
y

[More time than the
original 10-year diploma
period to obtain your
degree after starting your
first HBO or university
student finance.

With this you can (still) get
conversion of your
performance grant into a
gift. You must complete
your studies to qualify for

finance
What' is it?
e p—— \ An extra year of )
: - performance grant.
Whether your delay is 1
The delay must month or 6 years, you get
havg o‘ccurred 12 months extra
within the entitlement to
performance performance grant.
grant phase of Exception for associate
yogr ) degree: then 6 months.
HBO/unlyerS|ty L1 R ——
student finance. (retroactively) if
applicable, basic grant
There is a delay and/or supplementary
when you take at \ grant.
least one month Student travel product
'°”9€r hian the extended by 12 months,
marminal durajuon but not retroactively.
for your studies. All this can only be
granted once
If in doubt, you (HBO/university).
can call DUO and " ’
ask whether you Follow-up steps
experienced
delay during that [ Has the delay occurred ‘
phiass. during the performance
“— grant phase of your
HBO/university student
finance?*
No "Yls
¥
The measure Does this result from your
does not apply own physical or
psychological problems?
( No ‘ Yes
i Cana BIG-registe.red
does not apply healthcare professional
confirm your
circumstances?
(e.g. GP, psychologist,
physiotherapist)
No- "‘!VYg—;s
The measure Have you taken at least
does not apply one month longer to
complete your studies
because of this?
‘No ) Yes

The measure
does not apply

v

[You might be eligible. The]
student counsellor must
be able to establish a
clear connection between
your circumstances and
the delay.

For this you must
provide substantive
documents from
experts or
organisations outside
your educational
institution and possibly
documents/emails from

your studies.

(

this.

Follow-up steps
Has the delay in your
studies occurred as a

result of special

circumstances (not
corona measures) or
have you not studied for
an extended period
because of this?
Ygs
\

J

~

Were these
circumstances not your
choice?

Working or not studying
without a special reason
does not count.
Serious problems in your
immediate environment,
informal care or medical
| circumstances do count. |

|

Did you start your current |
programme at a time
when you could still
complete it within the

diploma period without
diploma period
extension?*

Or do you want to start a
programme but need
diploma period extension
to be able to complete
the programme within the

*Explanation:

Debt cancellation
is when you
cannot repay
your student
debt.
Search for: DUO

diploma period?

| debt forgiveness

N\

J

L

,

Despite not being able to
complete your studies,
DUO can still convert your
performance grant (basic
grant, supplementary
grant, student travel
product, single parent
allowance) into a gift.

If you have borrowed
money, that amount
remains a debt.

Note: debt cancellation*
is something completely

No—

kdifferent.

Follow-up steps

Were you unable to
complete your studies
due to permanent
physical, psychological or
other circumstances
beyond your control? Or
even if you could have
completed your studies,
would you never be able
to do the work for which

The measure
does not apply

you were trained?

\J
[ Can arelevant expert ]
confirm your permanent
circumstances?
(e.g. GP, psychologist,
physiotherapist,
| recognised institution) |

The measure
does not apply

X,

—

N (o} J

Yes

L3
Y

Unless there
were
circumstances
that prevented

on time

you from starting

[T

Y

Do these circumstances
also prevent you from
pursuing another HBO or
university programme?

Ygs .

No

No

1

New rights?

Whatvis it?

[DUO acts as if you have
never used student
finance and cancels the
entire student debt.
You start a new HBO or
university programme
that you can complete
despite your
circumstances. This
provision is granted by
DUO only in exceptional

LCEISGS.

FoIIow-L]p steps
v

[ Are you unable or were )
you unable to complete
your specific studies due
to physical or
psychological
circumstances? Or even
if you could complete
your studies, would you
never be able to do the
work for which you were

trained?
T ]
Yes -

Y

Can a relevant expert
confirm your permanent
circumstances?
(e.g. GP, psychologist,
physiotherapist,

| recognised institution) |
T

The measure
does not apply

Yes™
v

[ Do you want to pursue
another HBO or university
programme that you can

successfully complete

despite the
circumstances?

[]

IY;es

4
V

Do you have good
arguments for why you
can complete that
programme despite your

circumstances?
|

\ /

Y

[You might be eligible. The]
student counsellor must
be able to make the
connection between
slower or inability to
study and the
circumstances.

For this you must
provide substantive
documents from
experts or
organisations outside
your educational
institution and possibly
documents/emails from

your studies.

The measure
does not apply

[You might be eligible. The)
student counsellor must
be able to make the
connection to not being
able to study
(successfully anymore)
and the circumstances.
For this you must
provide substantive
documents from
experts or organisations
outside your
educational institution
and possibly
documents/emails from

your studies.

“Yes

[You might be eligible. The]
student counsellor must
be able to make the
connection to not being
able to study
(successfully anymore)
and the circumstances,
and being able to follow
the other programme.
For this you must
provide substantive
documents from
experts or organisations
outside your
educational institution
and possibly
documents/emails from
your studies.

J

Follow-up step

Statements from external experts or organisations
preferably contain:

- Name, date, position, organisation, signature.
- Your name and other personal data.
. Period of the situation, symptoms or diagnosis

DUO link about these provisions:

https://duo.nl/particulier/study-delay/

Contact the student counselling service
of the institution where you are/were
studying to see how the procedure
continues with them.

Follow-up step

We have done our best to make this document as
correct as possible. The student counsellor will make

the assessment and decision themselves. No rights
can be derived from the content of this document.
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No

The measure
does not apply




